MG4 — SE — Infotainment update instructions.

Section 1 — USB Preparation

1. Unzip the MG4 SE — R38 update folder.

©R38

2. Copy the contents of the unzipped file to the root of a USB memory stick with a minimum capacity
of 2GB.

"y
Mame Date modified Type
|_1 md5_check 2270372023 0%56 Text Document
, usb_ota_update 20/03/2023 08:24 Compressed (zipp...
|_] viplmage.bin 20/03/2023 08:30 BIM File
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Section 2 — Infotainment System AVN-VIP Update
1. Put the vehicle into READY mode with the handbrake applied and the shifter in the ‘P’ position.
Insert the USB stick into the front USB port on the vehicle

2. From the home screen select the phone menu and then the phone keypad. Enter the code
H*HAQTO* H#*

Charging Discharging Radio

Please Plug in the
Charge Connector

04 4

Android Auto
4 start 8 Lock

17°C % 4 13:46

Call History Contacts

Bluetooth

3. In the engineering menu that appears select ‘USB update’
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Engineering Mode

Version System Consumption USB Update

ME Mode Config Show room

4. Then press ‘UPDATE’ under AVN-VIP. The system will momentarily shut down and then re-start

< Update USB Update USB

AVN-SOC AVN-VIP TBOX TOUCH

SWI69-29958-1100R10 69.1.0.9 S0OC: failed to read
unknown tp_version_deviceGetEnv

MCU: failed!BroadcastRadioDe
unknown

UPDATE

5. During the update the following screen will be shown.
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Update VIP
Updating

SWi69-29958-1100R13

6. Once complete the following screen will be shown. Press ‘REBOOT’

% Update USB

AVN-SOC
Update VIP

SWI6%-29958-1100R13
i Need reboot

S

Section 3 — Infotainment System AVN-SOC Update
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Update USB

TOUCH

failed to read
tp_version_deviceGetEnv
failed!BroadcastRadioDe

Update USB

TOUCH

failed to read
tp_version_deviceGetEnv
failed!BroadcastRadioDe




1. Put the vehicle into READY mode with the handbrake applied and the shifter in the ‘P’ position.

Insert the USB stick into the front USB port on the vehicle

2. From the home screen select the phone menu and then the phone keypad. Enter the code
H*HAATO* H#*

Charging Discharging Radio

Please Plug in the
Charge Connector

044

Android Auto
4 Start 2

17°C

Call History Contacts

Bluetooth

3. In the engineering menu that appears select ‘USB update’
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Engineering Mode

Version System Consumption

ME Mode Config

4. Then press ‘UPDATE’ under AVN -SOC

< Update USB

AVN-SOC AVN-VIP

SWI169-29958-1100R10 69.1.0.9

UPDATE

5. During the update the following screen will be shown.
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USB Update

Show room

TBOX

SOC:
unknown

MCU:
unknown

Update USB

TOUCH

failed to read
tp_version_deviceGetEnv
failed!BroadcastRadioDe




< Update USB Update USB

AVN-SOC TOUCH
Update SOC

SWI169-29958-1100R10 failed to read
Updating tp_version_deviceGetEnv

failed!BroadcastRadioDe

UPDATE UPDATE

6. Once complete the following screen will be shown. Press ‘REBOOT’

& Update USB Update USB

AVN-SOC TOUCH

Update SOC
SWI169-29958-1100R10 failed to read
Need reboot tp_version_deviceGetEnv
failed!BroadcastRadioDe

REBOOT

UPDATE UPDATE

7. Once the unit has fully rebooted press and hold the home key on the row of switches below the
FICM until the unit restarts.

Once the USB software has been applied and the Factory reset carried out, it is important to update
the software Via SIPS. For the R38 update, the software for the FICM (config and Calibration) and
the HVAC (config and calibration) software must show ticks in SIPS.
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